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Member of the Legislative Council
Parliament House

DX 56506

ADELAIDE

Dear Mr Ridgway
Determination under the Freedom of Information Act 1991

| refer to your application made under the Freedom of Information Act 1991 which was
received by Primary Industries and Regions SA (PIRSA) on 15 November 2017,
seeking access to the following:

“Copies of briefing papers detailing each of the 6 “Complaint about Government or
Agency policy (including fees)” noted on pg 19 — of the PIRSA 2016/2017 Annual
Report.”

Accordingly, the following determination has been finalised.
| have located one document that is captured within the scope of your request.

Determination

| have determined that access to the following document is granted in part:

1 Customer Service Feedback Form - Forestry 2

The information removed is pursuant to Clause 6(1) of Schedule 1 of the Freedom of
Information Act which states:

“6 - Documents affecting personal affairs

(1) A document is an exempt document if it contains matter the disclosure of
which would involve the unreasonable disclosure of information concerning
the personal affairs of any person (living or dead).”

The information removed pursuant to Clause 6(1) consists of the names of the
complainants. It is considered that disclosure of this information would be an
unreasonable intrusion into the privacy rights of the individuals concerned.

The remaining information removed is outside of the scope of your request.
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If you are dissatisfied with this determination, you are entitled to exercise your right of
review and appeal as outlined in the attached documentation, by completing the
“Application for Review of Determination” and returning the completed form to:

Freedom of Information Principal Officer
Primary Industries and Regions SA
GPO Box 1671

ADELAIDE SA 5001

In accordance with the requirements of Premier and Cabinet Circular PC045, details
of your application, and the document to which you are given access, will be published

in PIRSA’s disclosure log. A copy of PC045 can be found at
http://dpc.sa.qgov.au/ data/assets/pdf file/0019/20818/PC045-Disclosure-Log-

Policy.pdf

Should you require further information or clarification with respect to this matter, please
contact Ms Lisa Farley, Freedom of Information and Privacy Officer on 8429 0422 or

email PIRSA.FOl@sa.gov.au.

Yours sincerely

N

Deanna Fleming
Accredited Freedom of Information Officer

PRIMARY INDUSTRIES AND REGIONS SA
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NAME OF DIVISION: FORESTRY CUSTOMER SERVICE FEEDBACK FORM

Was corrective

action taken?

gov/agency policy(inc
fees)

and distribution of State and Forestry
assets - unfair process that won't
benefit the district.

with the CSO on behalf of the Minister

A2984415 20-Oct-16 Email Complaint about Complaint in relation to how the RfP 20-Oct-16|Combined response with 6-oct-16 complaint on

gov/agency policy(inc |{process was undertaken behalf of the Minsiter

fees) No Other
eAl77732 1-Nov-16 Email Complaint about Complaint received via the Minister's 16-Dec-16|Drafted respone for the Minister to send {Chief of

gov/agency policy(inc |office in relation to the RfP process Staff sent respose)

fees) No Other
eA180967 | . 16-jan-17 Email Complaint about Concerns in relation to the Picnic 14-Feb-17|Response drafted from the Minsiter for Forests,

gov/agency policy(inc |Grounds and other public access areas

. fees) of Bundaleer Forest No Other

eA181027 | 4/04/2017 email Complaint about Complaint in relation to the disposal In the process fo preparing response in consultation

5/12/2017



